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AO2024 National Coaching and Education Framework 

Question Answer 

What is the new 
framework known as? The AO2024 Coaching & Education Framework 

What is this new 
framework replacing? Current Level 1 Coaching Certification Process  

Why is the current L1 
Coaching Certification 
being replaced? 

To apply a graduated coaching framework where coaches can 
improve their knowledge skills and ability as a coach through Levels 
1, 2 and 3, to provide a higher quality of service to our members 

What are the key dates? 

31 July 2024 – End of Old System 

1 August 2024 – Start of transition to new scheme 

31 October 2024 – End of 3 month transition period  

What is the Transition 
Phase? 

The 3 month period between 1 August to 31 October 2024 when 
coaches transition from the old Level 1 coaching accreditation 
program to the new National Coaching & Education Framework to 
ensure development of coaching capability and continuous support to 
our members. 

What are currently active 
Level 1 Coaches 
(excluding any coaches 
sanctioned, restricted or 
with actions in place) 
required to do? 

Nothing if they wish to remain within the parameters of the new 
AO2024 Level 1 Coach.   

What can lapsed Level 1 
coaches do to become 
accredited?   

If recently lapsed they can apply through RPL/RCC/PPA process in a 
6 month grace period to 31 January 2025 and show they meet the 
criteria and competencies for the AO2024 Level 1. If lapsed for longer 
than 18 months they can attend an AO2024 Level 1 course. Dates will 
be announced shortly. 

What are currently active 
and accredited Level 1 
Coaches who are 
recognised Club Head 
Coaches and wish to 
apply for Provisional 
Level 2 accreditation 
required to do? 

The coach may apply for RPL/RCC/PPA to show they meet the 
current competencies listed for a Level 2 Coach. Contact their Zone 
Coaching Coordinator for documents to assist with this.  

A fee of $150 accompanies this application to enable a sustainable 
mentoring program (note, the standard course fee of $250 to attend a 
coaching course).  

What are recognised 
Club Head Coaches who 
are in progress with their 
application ( with the 
National Coaching 
Manager) and   attended 

Coaches that have applied to be certified for the old Level 1 Coaching 
must complete their post course requirements and receive their 
certification prior to 1 November 2024 to become grandfathered to the 
new Level 1 accreditation. 
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the old Level 1 course 
post 1 November 2023 
required to do? 

 If they cannot complete this in that time they may apply for a 
substantiated exemption for another 3 months to complete it and 
receive accreditation by 31 January 2025. 

What are current Level 1 
Coaches who are due to 
renew between 1 August 
2024 – 1 November 
2024 required to do? 

Meet the criteria (complete the online courses etc) for  the new 
AO2024 Level 1 re-accreditation checklist. Send evidence of 
completion to Zone Coaching Coordinators and they will forward to 
the National Coaching Manager for review and certification. Details 
will be published on the website. 

Who are the current 
volunteers on the current 
Coaching Project and 
their purpose? 

Janine Nikora, Caryn Scott, Jane Hall, Jenny Madden - To manage 
the rollout of the new National Coaching & Education Framework from 
Level 1 to Level 3 to ensure national consistency of content, integrity 
of assessment, appropriate messaging through good communication, 
clear policies and robust processes.  

What are Zone Coaching 
Coordinators role and 
purpose? 

Assess the current coaching capability by club within their Zone to 
ensure all have accredited the AO2024 Level 1 & ultimately Ao2024 
Level 2 Coaches at appropriate levels for their club members.   

Coordinate coaching applications and renewals including notifications 
and follow up with the National Coaching team. 

Plan and organise Coaching Courses and Clinics for their region to 
meet demand.  Utilise the approved AO Coaching Presenters in their 
region and at times invite interstate AO Coaching Presenters to co 
present.  Plan and organise Coaching clinics to meet specific 
demand. 

Work with the Zone committee and National Coaching Team on 
initiatives as required.  Provide a Coaching Report to Zone and 
National Coaching Team regularly. 

What are current AO 
Presenters role and 
purpose? 

To be familiar with and present nationally consistent coaching courses 
and to act as coach developers for new and aspiring coaches, while 
representing AO with integrity. 

Work with the Zone Coaching Coordinators and National Coaching 
Team in progressing new coaching applications. 

What is the National 
Coaching role and 
purpose? 

Lead, progress and maintain the new framework including delivering 
Level 2 Coaching Course curriculum and delivering Level 3 Coaching 
modules. 

Lead, progress and maintain the program of new AO Coaching 
Presenters and Coaches certification including renewals.   

Oversee the National Coaching Review Panel delivery of required 
outcomes. 

Monthly  dashboard reporting on coaching statistics   

What is the National 
Coaching Review Panel? 

The National Coaching Review Panel assesses current AO2024 Level 
1 Coaches: 

 for targeted Grandfathering to AO2024 Level 2 
 application to be assessed for AO2024 Level 2 competency 
 to identify and work with Head Coaches that are not eligible to be 

grandfathered to progress in meeting AO2024 Level 2 
competency 

Work with the National Coaching Team to maintain the AOCRA 
National Coaching Register. 

  

 


